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Course Code: M388
Creating Al Agents and Chatbots with Microsoft Copilot Studio

COURSE INFORMATION

Sessions Duration Level Assessment
2 days 15 hrs Beginner NA
VENUE

Address: 3/5 Esan Close, College Estate, Off Oko Oloyun Street, Off Isheri-lgando Expressway, lgando Lagos,
Nigeria 100216.

WHAT'S THIS COURSE ABOUT

Topic 1 Content Strategy for Chatbots

Conceptualize content ideas for chatbots

Map out digital storyboards for chatbots

Evaluate potential customer's preferences

Topic 2 Create Chatbot Content with Microsoft Copilot Studio
Create chatbot content on Microsoft Copilot Studio

Define parameters for delivering chatbot content

Topic 3 Publish and Evaluate Chatbot

Publish the chatbot on multiple channels

Evaluate the chatbot execution

COURSE FEE

Full Fee NGN 170,000.00

CERTIFICATION

e Certificate of Completion from Tertiary Courses - Upon meeting at least 75% attendance and passing the
assessment(s), participants will receive a Certificate of Completion from Tertiary Courses.
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REGISTRATION

https://ww. tertiarycourses.comng/creating-intelligent-chatbots-w th-m crosoft-copilot-studio.htn

SCAN TO REGISTER

SUPPORT

Email: info.tertiarycourses.ng@gmail.com

Tel: +234 813 093 230
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